IN THE CLAIMS : 

Please amend Claims 1, 10, 15, 16 and 23 to read as follows. For the 
Examiner's convenience all of the pending claims, whether or not amended are reproduced 
below. A marked-up version showing the changes made, is attached. 
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1 . (Amended) A computer, located on a network, for effecting the return of a 
consumer product, the computer being adapted to: 

(a) receive from another computer located on the network consumer 
information which includes an identification of the consumer product to be returned; and 

(b) transmit to theyother computer shipping label data which includes an 
identification of a destination for the consumer product, selected in accordance with the 
consumer information, and an identification of a carrier service that will deliver the 
consumer product to the identified destination. 

2. The computer of claim 1, adapted to store consumer information received 
from the other computer in a database server. 



3. The computer of claim 2, wherein the consumer information includes 
product serial number data. 



4. The computed of claim 2, further adapted to receive as components of 
consumer information consijimer name and address information. 
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5. The computer of claim 4, further adapted to transmit user identification 
information to the other computer. 

6. The computer of claim 1 wherein said computer is a Web server, the other 
computer is a client computer, ana said network is the Internet. 



7. The computer of claim 1, wherein the consumer product is recyclable and 
the destination is a recycling facility. 



8. The computer of claim 1, further adapted to receive, as components of the 
consumer information, information concerning use of the consumer product. 



9. The computer of claim 7, wherein the consumer product is a laser printer 

toner cartridge, and wherein the other computer is operably connected to a laser printer. 

f 

p^Q / ^ 1®. (Amended) A method of effecting consumer product returns over a network 
comprising: 

(a) receiving consumer information from a first computer over a 
network, said consumer information including product type information; 

(b) storing the consumer information in a database server; 



-3- 



(c) selecting a destination for said consumer product and a carrier 
service that will deliver the consumer produce to the selected destination, said selection 
being made in accordance with the consumer information; and 
\ (d) transmitting shipping label data including an identification of the 

destination and an identification of the carrier service to said first computer. 

1 1 . The method of aaim 10, wherein said consumer information includes 
consumer name and address iifformation. 

12. The method off claim 10, further comprising a step of transmitting user 
identification information to said first computer. 



13. Themethoi 
first computer is processed 
operatively connected to s 



of claim 10, wherein said shipping label data transmitted to said 
by said first computer to print a shipping label at a printer 
id first computer. 



14. The method of claim 10 further comprising a step of transmitting to the 
other computer a cookie fil^ containing user identification information. 



15. (Amended) A first ^pmfniter operatively connected to a printer, said first 
computer located on a^etwork linking said first computer with a second computer, and 
being adapted 

-4- 



(a) transmit to a second computer consumer information including at 
least product type information; 

(b) receive from/tfie second computer shipping label data including an 
identification of a destinatioiyror the consumer product, selected in accordance with the 
consumer informatiory^nd an identification of a carrier service that will deliver the 
consumer producHo the selected destination; and 

^ / (c) transmit shipping label data to the printer to cause the printer print a 

shippin^label. 



— ■ — L6, A-system-for effecrtingTetinii^a-eonsumer-product, comprising 

(a) a first computer; 

(b) a network linking the first computer to a second computer, the 
second computer adapted to receive consumer information from said first computer over 
the network and to transmit shipping label data to said first computer, said shipping label 
data including a destination for the consumer produpf; 

(c) a printer operatively connected to said first computer adapted to 
print the shipping label; and 

(d) a carrier seryifee adapted to deliver the consumer product to the 
destination indicated by the shipping label. 



17. The system of claim 16, further comprising a consumer information 
database server adapted to store consumer information. 



18. The system of claimf 16, wherein consumer information includes a product 
serial number. 

19. The system of claim 16, wherein said consumer product is a printer 
cartridge and said printer is adapted to utilize said printer cartridge. 



20. The system of cl&im 16, wherein said printer cartridge is a recyclable laser 
printer toner cartridge. 

2 1 . The system of alaim 20, wherein said printer cartridge includes a chip 
adapted to collect product information. 



22. The system of claim 16, wherein the delivery address included in the 
shipping label data is selected from a finite list by the second computer based on the 
^onDumer -mfbrma 




^7; ^) 23. (Amended) Computepedcie, running on a computer located on a network, 
for effecting the return of a cofisumer product, including: 

(a) >^code for receiving from another computer located on the network 
consumer information which includes an identification of the consumer product to be 
reti 
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(b) code for processing the consumer information and generating 
shipping label data; and 

(c) code for transmitting to the other computer shipping label data 
which includes an identification/of a destination for the consumer product, selected in 
accordance with the consumer information, and an identification of a carrier service that 
will deliver the consumer proquct to the selected destination. 



24. The computer code of claim 23, further including code for storing consumer 
information received from the other computer in a database server. 

25. The computer code of claim 24, wherein the consumer information includes 
product serial number data. I 

26. The computer code of claim 23, wherein code for processing includes code 
for generating shipping label data using consumer name and address information as inputs. 

27. The computer code of claim 23, wherein code for transmitting includes code 
for transmitting user identification and password information to the other computer. 



